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CARING FOR YOUR HOME
HOMEOWNER USE AND MAINTENANCE
GUIDELINES

We strive to create lasting value in our communities which is best achieved when you, as the
homeowner, know and perform appropriate maintenance tasks. Periodic maintenance is necessary
because of the inherent characteristics of the materials used in home building.

We recognize that it is impossible to anticipate and describe every attention needed for good home
care. Ourfocus is on items that homeowners commonly ask about. The subjects are listed in
alphalbetical order to make finding answers to your questions convenient. Because we offer home
buyers a variety of floor plans and optional features, this manual may discuss components that are
not present in your home.

Checklists

You will find several checklists included in this manual. These cover fire prevention reminders, energy
and water conservation tips, suggestions for extended absences, applionce service information,
home maintenance supplies list, and a maintenance schedule.

Prompt Attention

In addition to routine care, many times a minor maintenance attention provided immediately saves
you a more serious, time-consuming, and sometimes costly repair later. Note also that neglecting
routine maintenance can void applicable limited warranty coverage on all or part of your home.

By caring for your new home attentively, you ensure uninterrupted warranty coverage as well as your
continued enjoyment for years. The attention provided by each homeowner contributes significantly
to the overall desirability of the community.

Manufacturer Literature

Please take time to read the literature (warranties and use and care guides) provided by the
manufacturers of consumer products and other items in your home. Most of the manufacturer
information will be collected from the products installed and presented to you at orientation.

If any detail in our discussion conflicts with the manufacturer's recommendations, follow the
manufacturer's recommendations.

Activate specific manufacturer's warranties by completing and mailing any registration cards

included with their materials. In some cases, manufacturer's warranties may extend beyond the first
year and it is in your best interests to know about such coverage's.

FIRE PREVENTION CHECKLIST

Fire safety should be practiced by all family members. Awareness of potential dangers and
preventive actions are preferable to even the fastest response. Keep these hints in mind and add
your own reminders in the space provided on the next page.
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Train Family Members

< << <<

Ensure that all family members know what escape routes exist in your home.

Conduct a fire drill with family members.

Test the smoke detectors to assure they function, and everyone recognizes the sound. Follow
the manufacturer's directions for cleaning and servicing all smoke detectors.

As soon as possible, teach young children how and why to dial 911,

Have a general use fire extinguisher and instruct all family members in its location and use.
Teach children the safe use of appliances such as irons and toasters.

Practice Prevention
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Store matches away from children and heat sources.
Avoid smoking in bed.
Avoid leaving small children home alone, even for a short time.
Maintain appliances in clean and safe working condition.
Avoid overloading electrical outlets.
Ensure that all electrical cords are in good repair.
Avoid having any flammalble objects or materials near the stove.
Keep the range hood filter clean to prevent a buildup of grease.
Allow space for cooling around electrical equipment.
Unplug the iron whenitis not in use. Do not leave an iron that is on unattended.
Use electric blankets with care, following manufacturer directions.
Store volatile materials (paint, gasoline for the lawn mower, and so on) in appropriate
containers, away from flames (such as pilot lights) or heat sources. Many trash collection
services offer a means for you to dispose of hazardous items. Check with your service
provider for details.
Keep the barbeque clear of flammable objects and materials.
If your home includes a gas fireplace, follow all directions and do not leave the fireplace
unattended whenitis on. If you have a wood burning fireplace:

0 Arrange for professional cleaning of the chimney at appropriate intervals.
Maintain the spark arrester on the chimney.
Never use liquid fire starters (such as for a charcoal barbeque) in an indoor fireplace.
Use a screen or glass doors when a fire is burning.
Confirm the fire is out before closing the flue.

o Donotleave the fireplace unattended while a fire is burning.
During holidays, ensure that all cords and connections are in good condition and of
appropriate capacity for electrical decorations.
If you decide to remodel, finish the basement, or add onto your home, obtain a building
permit and work with trained professionals. Ensure that all building department inspections
occur and that the work complies with all applicable codes. This also applies to installing a
gas line for an outdoor barbeque, a gas fireplace, clothes dryer, and so on.

O O O O

Your Additional Reminders and Notes:
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CARING FOR YOU HOME

APPLIANCES

ESSENTIAL HOME
MAINTENANCE TIPS

ELECTRICAL

SIMPLE HOME
MAINTENANCE TIPS
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CABINETS

TIPS FOR HOME CARE

CERAMIC TILE
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Your Additional Reminders and Notes:
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