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CARING FOR YOUR HOME
HOMEOWNER USE AND MAINTENANCE
GUIDELINES

We strive to create lasting value in our communities which is best achieved when you, as the
homeowner, know and perform appropriate maintenance tasks. Periodic maintenance is necessary
because of the inherent characteristics of the materials used in home building.

We recognize that it is impossible to anticipate and describe every attention needed for good home
care. Ourfocus is on items that homeowners commonly ask about. The subjects are listed in
alphalbetical order to make finding answers to your questions convenient. Because we offer home
buyers a variety of floor plans and optional features, this manual may discuss components that are
not present in your home.

Checklists

You will find several checklists included in this manual. These cover fire prevention reminders, energy
and water conservation tips, suggestions for extended absences, applionce service information,
home maintenance supplies list, and a maintenance schedule.

Prompt Attention

In addition to routine care, many times a minor maintenance attention provided immediately saves
you a more serious, time-consuming, and sometimes costly repair later. Note also that neglecting
routine maintenance can void applicable limited warranty coverage on all or part of your home.

By caring for your new home attentively, you ensure uninterrupted warranty coverage as well as your
continued enjoyment for years. The attention provided by each homeowner contributes significantly
to the overall desirability of the community.

Manufacturer Literature

Please take time to read the literature (warranties and use and care guides) provided by the
manufacturers of consumer products and other items in your home. Most of the manufacturer
information will be collected from the products installed and presented to you at orientation.

If any detail in our discussion conflicts with the manufacturer's recommendations, follow the
manufacturer's recommendations.

Activate specific manufacturer's warranties by completing and mailing any registration cards

included with their materials. In some cases, manufacturer's warranties may extend beyond the first
year and it is in your best interests to know about such coverage's.

FIRE PREVENTION CHECKLIST

Fire safety should be practiced by all family members. Awareness of potential dangers and
preventive actions are preferable to even the fastest response. Keep these hints in mind and add
your own reminders in the space provided on the next page.
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Train Family Members

< << <<

Ensure that all family members know what escape routes exist in your home.

Conduct a fire drill with family members.

Test the smoke detectors to assure they function, and everyone recognizes the sound. Follow
the manufacturer's directions for cleaning and servicing all smoke detectors.

As soon as possible, teach young children how and why to dial 911,

Have a general use fire extinguisher and instruct all family members in its location and use.
Teach children the safe use of appliances such as irons and toasters.

Practice Prevention

KKK LKLKLKLKLKLKKLK KL

<<

Store matches away from children and heat sources.
Avoid smoking in bed.
Avoid leaving small children home alone, even for a short time.
Maintain appliances in clean and safe working condition.
Avoid overloading electrical outlets.
Ensure that all electrical cords are in good repair.
Avoid having any flammalble objects or materials near the stove.
Keep the range hood filter clean to prevent a buildup of grease.
Allow space for cooling around electrical equipment.
Unplug the iron whenitis not in use. Do not leave an iron that is on unattended.
Use electric blankets with care, following manufacturer directions.
Store volatile materials (paint, gasoline for the lawn mower, and so on) in appropriate
containers, away from flames (such as pilot lights) or heat sources. Many trash collection
services offer a means for you to dispose of hazardous items. Check with your service
provider for details.
Keep the barbeque clear of flammable objects and materials.
If your home includes a gas fireplace, follow all directions and do not leave the fireplace
unattended whenitis on. If you have a wood burning fireplace:

0 Arrange for professional cleaning of the chimney at appropriate intervals.
Maintain the spark arrester on the chimney.
Never use liquid fire starters (such as for a charcoal barbeque) in an indoor fireplace.
Use a screen or glass doors when a fire is burning.
Confirm the fire is out before closing the flue.

o Donotleave the fireplace unattended while a fire is burning.
During holidays, ensure that all cords and connections are in good condition and of
appropriate capacity for electrical decorations.
If you decide to remodel, finish the basement, or add onto your home, obtain a building
permit and work with trained professionals. Ensure that all building department inspections
occur and that the work complies with all applicable codes. This also applies to installing a
gas line for an outdoor barbeque, a gas fireplace, clothes dryer, and so on.

O O O O

Your Additional Reminders and Notes:
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EXTENDED ABSENCES CHECKLIST

Whether for a vacation, business travel, or other reasons, nearly all of us occasionally leave our
homes for days or weeks at a time. With some preparation, such absences can be managed
uneventfully. Keep these guidelines in mind and add additional reminders that are appropriate to
your situation.

Plan in Advance
V  Aska neighbor to keep an eye on the property. If possible, provide them with o way to reach
you while you are away.
V  If you will be gone an especially long time (over two weeks) consider arranging for a house
sitter.
V  Arrange for someone to mow the lawn or shovel snow.
V  Notify local security personnel or police of the dates you will be away.
V  Stop mail, newspapers, and other deliveries.
V  Uselighting timers.
V  Confirm that allinsurance policies that cover your property and belongings are current and
provide sufficient coverage.
VvV Mark valuable items with identifying information. Consider whether you have irreplaceable
items that should be stored in a bank vault or security box.

As You Leave

V  Forward phone calls to a relative or close friend.
Unplug computers and other electronic devices that might be harmed in an electric storm.
Leave window coverings in their most typical positions.
Confirm that all doors and windows are locked, and the deadbolts are engaged.
Shut off the main water supply. Set the thermostat on the water heater to ''vacation' to save
energy.
Store items such as your lawn mower, bicycles, or ladders in the garage.
Disengage the garage door opener (pull on the rope that hangs from the mechanism). Use
the manufacturer's lock to bolt the overhead door. Caution: Attempting to operate the
garage door opener when the manufacturer's lock is bolted will damage the motor of your
opener. Upon your return, unlock the garage door first, then re-engage the motor (simply
push the button to operate the opener and it will reconnect) to restore normal operation.
Leave a second car in the drive.
Summer: Turn your Air Conditioner fan to automatic and set the thermostat to 78.
Winter: Set the thermostat to a minimum of 55. Leave doors on cabinets that contain
plumbing lines open. Leave room doors open as well. This allows heat to circulate.
Arm your security system, if applicable.

\%
\%
\%
\%
\Y
\Y

< <<

Your Additional Reminders and Notes:

ENERGY AND WATER CONSERVATION
CHECKLIST
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Good planning and thoughtful everyday habits can save significant amounts of energy and water.
In the process of conserving, you also save money as an additional benefit. Keep these hints in mind
as you select and use your home's features:

Heating and Cooling

\%

Maintain all your horme's systems in clean and good working order to prevent inconvenience
and maximize efficiency. Arrange for a professional to service heat and air conditioning
systems a minimum of once every two years.
Keep filters clean or replace them regularly
Learn how to use your day/night programmalble thermostat for comfort and efficient
energy use.
If you have a zoned systerm (more than one furnace and separate controls) think through
operating schedules and temperature settings to maximize comfort and minimize energy
consumption.
During cold days, open window coverings to allow the sun to warm your home. Close them
when the sun begins to set.
Limit your use of your fireplace in extremely cold or windy weather when the chimney draft
will draw room air out at an extreme rate.
During the winter season, humidifying the air in your home allows the air to retain more heat
and is a general health benefit. Note: If condensation develops on your windows, you have
taken a good thing too far and need to lower the setting on the humidifier. Avoid use of the
humidifier when you are using your air conditioner.
Ceiling fans cost little to operate, and the moving air allows you to feel comfortable at
temperatures several degrees higher.
On hot days, close all windows and the window coverings on windows facing the sun to
minimize solar heating and reduce demands on your air conditioner.
Plan landscaping elements that support efficient energy use:

0 Deciduous trees provide shade during the summer and permit solar warming in

winter.

0 FEvergreen trees and shrubs can create a windbreak and reduce heating costs.

0 Position your trees to shade the roof and still allow good air flow around the home.

0 Plant shrubs and trees to shade the air conditioner without obstructing air flow

around the unit.
o0 Keep the garage overhead doors closed.

Water and Water Heater

\%

<<<

Follow the steps outlined in the manufacturer's directions for draining water from your water
heater in order to remove accumulated hard-water scale that builds up inside the tank.
Timing will depend on the nature of your water supply.

Correct plumbing leaks, running toilets, or dripping faucets ASAP.

Keep aerators clean.

If you have a swimming pool, consider using solar heating power.

APPLIANCES CHECKLIST

When selecting your home's appliances, compare the information on the (yellow and black)
Energy Guide sticker. Sometimes spending a bit more up front can reduce operating costs
over the life of the appliance, conserving energy at the same time.

Use cold water when operating your disposal. This not only saves hot water you pay to heat,
it preserves the disposal motor.

When baking, preheat your oven just five minutes before you use it. When possible, bake
several items at the same time or at least consecutively. Turn the oven off a few minutes
before baking time is done.

9| Page



Rev. @/04/2025

Microwave rather than using the range, when possible, especially during hot weather.

Run the dishwasher when it has a full load and use the air-dry cycle. Avoid regular use of the
rinse and hold cycle.

Turn electric burners off a few minutes before cooking is complete

FLECTRICAL CHECKLIST

Use energy efficient lighting where possible. Incandescent bulbs are the least efficient
source of light.
Turn lights and other electric items off when you finish using them or leave the room.

GENERAL MAINTENANCE CHECKLIST

Caulk in dry weather when temperatures are moderate. Check all locations, such as:

(o]

(0]
(0]
(0]

o

Foundation penetrations (electrical, phone, water, cable TV, and gas line entrances).
Around fans and vents.

Joints between door or window frames and siding.
Weather stripping on all exterior doors and adjust as needed. Ensure that door
thresholds are a good fit—most are adjustable.

After any activity in the attic, make sure the insulation is evenly distributed.

Your Additional Reminders and Notes:
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SEASONAL MAINTENANCE SCHEDULE

Spring & Summer
Interior
Prior to needing it, turn on your air conditioner for a trial run/replace filter
Close chimney damper.
Clean cabinets.
Inspect and repair bath tile grouting and shower door caulking as needed.
Lubricate locks, hinges, and latches.
Check window locks and weather stripping.
Adjust registers for cooling.
Lubricate garage door rollers, tighten bolts.
Check drawers and hinges for proper alignment; tighten and adjust as necessary
Check and tighten all dead bolts.
Clean dryer vent duct to remove any lint or obstruction.
Free up sticking windows with paste wax.
Clean Aerators at all interior plumbing fixtures.
xterior
Check and repair caulking as needed: windows, siding, cornice, and exterior doors.
Check exterior paint of siding, cornice, and doors.
Check and repair or replaoce weather stripping on exterior doors as necessary.
Clean and remove debris from gutters.
Fill dirt in areas that have settled around foundation, water should way from foundation.
Seal deck with preservative if necessary.
Reseed the fescue part of your lawn, if not done in the Fall.
Apply mulch around tree, shrubs, and flowerbeds.
Apply fertilizer to your lawn and establish a year-round program.
Inspect roof for loose, warped, torn or missing shingles, unsealed vents, or stacks.
Check gutters for any leaves.

LK <LK LK <LK <LK <LK<LK <K<K CEDLKLK KKK KKK LKLKLKKLKKL

Fall
Interior:
Turn on your furnace for a trial run/replace filter.
Check and repair interior caulking as needed-sinks, tubs, showers.
Adjust registers for heating.
Inspect fireplace.
Open chimney damper before starting fire.
Program thermostat for temperatures and times.
xterior:
Clean and remove debris from gutters.
Check and repair or replace weather stripping on exterior doors.
Check and repair caulking at exterior doors and windows.
Check alignment of gutters, downspouts, and splash blocks to ensure that water is properly
diverted away from the home.
Rake leaves from your lawn to ensure good lawn circulation.
Reseed the fescue part of your lawn. Early fallis the best time of the year for this.
Protect your plants from approaching winter freeze: give shrubs a good watering and
protect your evergreens with screens or covers.
Winter
Interior:
V  Keep garage doors closed as much as possible to prevent heat from escaping.
V  Open your bathroom and kitchen cabinets to expose the pipes to heat (in extreme cold)

<LK LCTLKLKLKKLKLKKL

< <<

V  Setheat ataminimum of 55 degrees F - When you're away from your home.
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Exterior:
V  Clean and remove delboris from gutters.
V  Keep shrub and grass watered during dry spells.

AR CONDITIONING

Homeowner Use and Maintenance Guidelines

Air conditioning can greatly enhance the comfort of your home. But, if it is used improperly or
inefficiently, wasted energy and frustration will result. These hints and suggestions are provided to
help you maximize your air conditioning system.

Your air conditioning system is a whole-house system. The air conditioning unit is the mechanism
that produces cooler air. The air conditioning system involves everything inside your home including,
for example, drapes, blinds, and windows.

Your home air conditioning is a closed system, which means that the interior air is continually
recycled and cooled until the desired air temperature is reached. Warm outside air disrupts the
system and makes cooling impossible. Therefore, you should keep all windows closed. The heat from
the sun shining through windows with open drapes is intense enough to overcome the cooling effect
of the air conditioning unit. For best results, close the drapes on these windows.

Time is very important in your expectations of an air conditioning system. Unlike a light bull, which
reacts instantly when you turn on a switch, the air conditioning unit only begins a process when you
set the thermostat.

Program your thermostat to “set back temperatures” when you are away from home. Use set back
temperatures of as much as 10 degrees warmer than preferred in summer and 10 degrees cooler
than preferred in winter. Program the thermostat to return to the preferred temperature 30 minutes
prior to your arrival.

For example, if you come home at 6:00 p.m. when the temperature has reached 95 degrees F and
set your thermostat to /75 degrees, the air conditioning unit will begin cooling, but will take much
longer to reach the desired temperature. During the whole day, the sun has been heating not only
the air in the house, but the wallls, the carpet, and the furniture. At 6:00 p.m. the air conditioning unit
starts cooling the air, but the walls, carpet, and furniture release heat and nullify this cooling. By the
time the air conditioning unit has cooled the walls, carpet, and furniture, you may well have lost
patience.

If evening cooling is your primary goal, set the thermostat at a moderate temperature in the
morning while the house is cooler, allowing the system to maintain the cooler temperature. The
temperature setting may then be lowered slightly when you arrive home, with better results Once
the system is operating, setting the thermostat at 60 degrees will not cool the home any faster and
can result in the unit freezing up and not performing at all. Extended use under these conditions can
damage the unit

Adjust Vents
Maximize air flow to occupied parts of your home by adjusting the vents. Likewise, when the seasons
change, readjust them for comfortable heating.

Compressor Level

Maintain the air conditioning compressor in a level position to prevent inefficient operation and
damage to the equipment.
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See also Grading and Drainage.

Humidifier
If o humidifier is installed on the furnace system, turn it off when you use the air conditioning. The
additional moisture can cause a freeze-up of the cooling system

Manufacturer's Instructions

The manufacturer's manual specifies maintenance for the condenser. Review and follow these
points carefully. Since the air conditioning system is combined with the heating system, follow the
maintenance instructions for your furnace as part of maintaining your air conditioning system.

Temperature Variations

Temperatures may vary from room to room by several degrees Fahrenheit. This is due to such
variables as floor plan, orientation of the home on the lot, type and use of window coverings, and
traffic through the home.

Troubleshooting Tips: No Air Conditioning
Before calling for service, check to confirm that the:
V  Thermostatis setto "cool" and the temperature is set below the room temperature.
V  Blower panel cover is installed correctly for the furnace blower (fan) to operate. Similar to the

waly a clothes dryer door operates, this panel pushes in a button that lets the fan motor know
it is safe to come on. If that button is not pushed in, the furnace will not operate.

V  Airconditioner and furnace breakers on the main electrical panel are on. (Remember if o
breaker trips you must turn it from the tripped position to the off position before you can turn
it back on.)

V 220 switch on the outside wall near the air conditioner is on.

V  Switch on the side of the furnace is on.

V  Fuseinfurnaceis good. (See manufacturer literature for size and location.)

V  Filteris clean to allow air flow.

V Ventsinindividual rooms are open.

V Airreturns are unobstructed.

V  Airconditioner has not frozen from overuse.

V  Evenif the troubleshooting tips do not identify a solution, the information you gather will be

useful to the service provider you call.

ALARM SYSTEM

Homeowner Use and Maintenance Guidelines

If your horme selections included pre-wire for an alarm system, you will arrange for the final
connection and activation after you move-in. The alarm company will demonstrate the system,
instruct you in its use, and provide identification codes for your family. We recommend that you test
the system each month.
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APPLIANCES

Homeowner Use and Maintenance Guidelines
Please refer to your Appliance Service information sheet

Appliance Service Records

Rev. @/04/2025

This sheet is for your convenience. For warranty service on an appliance, contact the appropriate
manufacturer directly at the service number provided in the appliance literature. You will need to
supply the model and serial number (usually located on a small metal plate or seal attached to the

appliance in an inconspicuous location), and the date of purchase (your closing date)

Closing Date

Appliance

Manufacturer

Model #

Serial #

Service Phone #

Range

Range Hood

Cooktop

Oven

Microwave

Dishwasher

Disposal

Compacter

Washer

Dryer

Refrigerator
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ATTIC ACCESS

Homeowner Use and Maintenance Guidelines

The attic space is neither designed nor intended for storage. We provide access to this area for
maintenance of mechanical equipment that may traverse the attic space or for fire safety
requirements. When you perform needed tasks in the attic, use caution and avoid stepping off wood
members onto the drywall. This can result in personal injury or damage to the ceiling below. Your
limited warranty does not cover such injury or damage.

BRICK

Homeowner Use and Maintenance Guidelines
Brick is one of the most durable and lowest maintenance finishes for a home's exterior. Please
contact SR Warranty for your brick color.

Efflorescence

The white, powdery substance that sometimes accumulates on brick surfaces is called
efflorescence. Thisis a natural phenomenon and cannot be prevented. In some cases, you can
remove it by scrubbing with a stiff brush and vinegar. Consult your home center or hardware store
for commercial products to remove efflorescence.

Tuck-Pointing
After several years, face brick may require tuck-pointing (repairing the mortar between the bricks).
Otherwise, no regular maintenance is required.

Weep Holes

You may notice small holes in the mortar along the lower row of bricks or above and below windows.
These holes allow moisture that has accumulated behind the brick to escape. Do not fill these weep
holes or permit landscaping materials to cover them.

CABINETS

Homeowner Use and Maintenance Guidelines

Cleaning

Products such as lemon oil or polishes that include scratch cover are suggested for wood cabinet
care. Follow container directions. Use such products a maximum of once every 3 to 6 months to
avoid excessive build-up. Avoid paraffin-based spray waxes and washing cabinets with water, as
both willdamage the luster of the finish.

Hinges
If hinges catch or drawer glides become sluggish, a small amount of silicone lubricant will improve
their performance.

Moisture
Damage to cabinet surfaces and warping can result from operating appliances that generate

large amounts of moisture (such as a crock pot) too near the cabinet. When operating such
appliances, place them in alocation that is not directly under a cabinet.

CARPET
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Homeowner Use and Maintenance Guidelines

Burns

Take care of any kind of burn immediately. If you don't have Berlber carpeting, first snip off the
darkened fibers. Then use a soap less cleaner and sponge with water. If you have Berber carpet or
the burn is extensive, talk with a professional about replacing the damaged area

Cleaning

You can add years to the life of your carpet with regular care. Carpet wears out because of foot
traffic and dirt particles that get trampled deep into the pile beyond the suction of the vacuum. The
dirt particles wear down the fibers like sandpaper and dull the carpet. The most important thing you
can do to protect your carpet is to vacuum it frequently.

Heavy troffic areas may require more frequent cleaning. A light vacuuming is three passes; a
thorough job may need seven passes. A vacuum cleaner with a beater-bar agitates the pile and is
more effective in bringing dirt to the surface for easy removal

Vacuuming high-traffic areas daily helps keep them clean and maintains the upright position of the
nap. Wipe spills and clean stains immediately. For best results, blot or dab any spill or stain; avoid
rubbing. Test stain removers on an out-of-the-way area of the carpet, such asin a closet, to check
for any undesirable effects.

Have your carpet professionally cleaned regularly, usually after 18 months in your home and then
once a year after that.

Crushing

Furniture and traffic may crush a carpet's pile fibers. Frequent vocuuming in high-traffic areas and
glides or cups under heavy pieces of furniture can help prevent this. Rotating your furniture to
change the traffic pattern in a room promotes more even wedar. Some carpets resist matting and
crushing because of their level of fiber, but this does not imply or guarantee that no matting or
crushing will occur. Heavy traffic areas such as halls and stairways are more susceptible to wear and
crushing. Thisis considered normal wear.

Fading

Science has yet to develop a color that will not fade with time. All carpets will slowly lose some color
due to natural and artificial forces in the environment. You can delay this process by frequently
removing soil with vacuuming, regularly changing air filters in heating and air conditioning systems,
keeping humidity and room temperature from getting too high, and reducing sunlight exposure
with window coverings.

Filtration

If interior doors are kept closed while the air conditioning is operating, air circulation from the closed
room flows through the small space at the bottom of the door. This forces the air over the carpet
fibers, which in turn act as a filter, catching particulate pollution. Over time, a noticeable stain
develops at the threshold.

Fuzzing
In loop carpets, fibers may break. Simply clip the excess fibers. If it continues, call a professional.

Pilling

Pilling or small balls of filber can appear on your carpet, depending on the type of carpet filber and
the type of traffic. If this occurs, clip off the pills. If they cover alarge area, seek professional advice.
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Rippling

With wall-to-wall carpeting, high humidity may cause rippling. If the carpet remains rippled after the
humidity has left, have a professional re-stretch the carpeting using a power stretcher, not a knee-
kicker.

Seams

Carpet usually comes in 12-foot widths, making seams necessary in most rooms. Visible seams are
not a defect unless they have bbeen improperly made or unless the material has a defect, making
the seam appear more pronounced than normal. The denser and uniform the carpet texture, the
more visible the seams will be

Carpet styles with low, tight naps result in the most visible seams. Seams are never more visible than
when the carpet is first installed. Usually with time, use, and vacuuming the seams become less
visible. You can see examples in the model homes of how carpet seams diminish after they have
been vacuumed repeatedly and have experienced traffic.

Shading

Shading is an inherent quality of fine-cut pile carpets. Household traffic causes pile fibers to assume
different angles; as a result, the carpet appears darker or lighter in these areas. A good vacuuming,
which makes the pile all go in the same direction, provides a temporary remedy.

Shedding

New carpeting, especially pile, sheds bits of fiber for a period of time. Eventually these loose fibers
are removed by vacuuming. Shedding usually occurs more with wool carpeting than with nylon or
other synthetics.

Snags
Sharp-edged objects can grab or snag the carpet fiber. When this occurs, cut off the snag. If the
snag is especially large, call a professional.

Sprouting
Occasionally you may find small tufts of fiber sprouting above carpet surface. Simply use scissors to
cut off the sprout. Do not attempt to pull it, because other fibers will come out in the process.

Stains

No carpet is stain-proof. Although your carpet manufacturer designates your carpet as stain-
resistant, some substances may still cause permanent staining. These include hair dyes, shoe polish,
paints, and India ink. Some substances destroy or change the color of carpets, including bleaches,
acne medications, drain cleaners, plant food, insecticides, and food or beverages with strongly
colored natural dyes as found in some brands of mustard and herbal tea. Refer to your care and
maintenance brochures for recommended cleaning procedures for your particular fiber. Pretest
any spot-removal solution in an inconspicuous area before using it in a large area. Apply several
drops of the solution, hold a white tissue on the area, and count to ten. Examine both tissue and
carpet for dye transfer and check for carpet damage.

CAULKING

Homeowner Use and Maintenance Guidelines

Time and weather will shrink and dry caulking so that it no longer provides a good seal. As routine
maintenance, check the caulking and make needed repairs. Caulking compounds and dispenser
guns are available at hardware stores. Read the manufacturer's instructions carefully to be certain
that you select an appropriate caulk for the intended purpose.
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Colored Caulk
Colored caulking is available where larger selections are provided. As with any colored material, dye
lots can vary

Latex Caulk
Latex caulking is appropriate for an area that requires painting, such as along the stair stringer or
where wood trim meets the wall

Silicone Caulk
Caulking that contains silicone will not accept paint; it works best where water is present, for
example, where tulb meets tile, or a sink meets a countertop.

E--
CERAMIC TILE i

SCAN QR CODE FOR TUTORIAL

Cleaning E 1

Ceramic tile is one of the easiest floor coverings to maintain. Simply vacuum when needed.
Occasionally, a wet mopping with warm water may be appropriate. Avoid adding detergent to the
water. If you feel a cleaning agent is required, use a mild solution of warm water and dishwasher
crystals (they will not result in a heavy, difficult-to-remove lather on the grout). Rinse thoroughly.

The ceramic tile installed on walls or countertops in your home may be washed with any
nonabrasive soap, detergent, or tile cleaner. Abrasive cleaners will dull the finish.

Grout Discoloration
Clean grout that becomes vellowed or stained with a fiber brush, cleanser, and water. Grout
cleansers and whiteners are available at most hardware stores.

Sealing Grout
Sealing grout is your decision and responsibility. Once grout has been sealed, ongoing maintenance
of that seal is necessary and limited warranty coverage on grout that has been sealed is void.

Separations

Expect slight separations to occur in the grout between tiles. This grout is for decorative purposes
only; it does not hold the tile in place. Cracks in the grout can be filled using premixed grout
purchased from flooring or hardware stores. Follow package directions.

Tile around bathtulbs or countertops may appear to be pulling up after a time. This is caused by
normal shrinkage of grout or caulk and shrinkage of wood memlbers as they dry out. If this occurs,
the best remedy is to purchase tub caulk or premixed grout from a hardware store. Follow directions
on the container. This maintenance is important to protect the underlying surface from water

damage.
CONCRETE FLATWORK

Homeowner Use and Maintenance Guidelines
By maintaining good drainage, you protect your home's foundation and the concrete flatwork: the
baserment floor, porch, patio, drivewaly, garage floor, and sidewalks.

Cleaning
Avoid washing exterior concrete slabs with cold water from an outside faucet when temperatures
are high and the sun has been shining on the concrete. The abrupt change in temperature can
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damage the surface bond of the concrete. We recommend sweeping for keeping exterior concrete
clean. If washing is necessary, do this when temperatures are moderate. Repeated cleaning of the
garage floor by hosing can increase soil movement by allowing water to penetrate any existing
cracks. We recommend sweeping to clean the garage floor.

Cracks

A concrete slab 10 feet across shrinks approximately 5/8 inch as it cures. Some of this shrinkage
shows up as cracks. Cracking of concrete flatwork also results from temperature changes that
cause expansion and contraction.

During the summer, moisture finds its way under the concrete along the edges or through cracks in
the surface. In winter, this moisture forms frost that can lift the concrete, increasing the cracking.
Maintaining drainage away from all concrete slabs will minimize cracking from this cause.

As cracks occur, seal them with a waterproof concrete caulk (available at hardware or home
improvement stores) to prevent moisture from penetrating to the soil beneath.

Expansion Joints

We install expansion joints to help control expansion. However, as the concrete shrinks during the
curing process, moisture can penetrate under the concrete and lift the expansion joint. When this
occurs, fill the resulting gap with a gray silicone sealant, which you can purchase at most hardware
stores.

Heavy Vehicles

Prohibit commercial or other extrermely heavy vehicles such as moving vans and other large delivery
trucks from pulling onto your driveway. We design and install concrete drives for conventional
residential vehicle use only, family cars, vans, light trucks, bicycles, and so on.

Ice, Snow, and Chemicals

Driving or parking on snow creates ice on the drive, which magnifies the effects of snow on the
concrete surface. Remove ice and snow from concrete slabs as promptly as possible after
snowstorms. Protect concrete from abuse by chemical agents such as pet urine, fertilizers, radiator
overflow, repeated hosing, or de-icing agents, such as road salt that can drip from vehicles. All these
items can cause spalling (chipping of the surface) of concrete.

Sealer

A concrete sealer, available at paint stores, will help you keep an unpainted concrete floor clean. Do
not use soap on unpainted concrete. Instead, use plain water and washing soda or, if necessary, a
scouring powder.

CONDENSATION

Homeowner Use and Maintenance Guidelines

When warm, moist air meets cooler surfaces, the moisture condenses. Outside we see this as dew;
inside you mayy see it as a layer of moisture on glass windows and doors. This condensation comes
from high humidity within the home combined with low outside temperatures and inadequate
ventilation. Family lifestyle significantly influences two out of three of these conditions.

Humidifier Operation

If your home includes a humidifier, closely observe manufacturer's directions for its use. Instructions
to turn the humidifier off during air conditioning season are typical. Moderate settings in winter can
maintain desired comfort levels without contributing too much moisture to your home. You may
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need to experiment to find the correct level for your family's lifestyle

New Construction

Some experts have estimated that a typical new home contains 200 gallons of water. Water is part
of lumber, concrete, drywall texture, paint, caulk, and other materials used in building. Wet weather
during construction adds more. This moisture evaporates into the air as you live in your home-
adding to the moisture generated by normal living activities. Over time, this source of moisture will
diminish.

Normal Activities

As you live in your home, your daily lifestyle contributes to the moisture in the air also. Cooking,
laundry, baths and showers, agquariums, plants, and so on all add water to the air in your home.
Likewise, your daily routine can mitigate the amount of moisture in your home and reduce
condensation on interior surfoces.

Temperature

Avoid setting your thermostat at extreme temperatures. Heating your home will cause the materials
to dry out faster, generating more moisture into the air; drying the materials out too fast also
increases shrinkage cracks and separations.

Ventilation

Develop the habit of using exhaust fans in bathrooms and over the stove. When weather conditions
permit, open windows so fresh air can circulate through your home. Keep the dryer exhaust hose
clean and securely connected.

See also Ventilation.

COUNTERTOPS

Homeowner Use and Maintenance Guidelines

Use a cutting board to protect your counters when you cut or chop. Protect the counter from heat
and from extremely hot pans. If you cannot put your hand on it, do not put it on the counter. Do not
use countertops as ironing boards and do not set lighted cigarettes on the edge of the counter.

Caulking

The caulking between the countertop and the wall, along the joint at the backsplash (the section of
counter that extends a few inches up the wall along the counter area} and around the sink may
shrink, leaving a slight gap. Maintaining a good seal in these locations is important to keep moisture
from reaching the wood under the laminates and to prevent warping.

Cleaning
Avoid abrasive cleaners that will damage the luster of the surface.

See also Ceramic Tile.

DAMP-PROOFING

Homeowner Use and Maintenance Guidelines

We spray your foundation walls with an asphalt waterproofing material. Although we make every
effort to assure a dry basement, during times of excessive moisture, you may notice some
dampness. Careful maintenance of positive drainage away from the exterior perimeter of your
home will also protect the basement from this condition

DECKS
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Homeowner Use and Maintenance Guidelines
Wood decks add to the style and function of your home and are a high maintenance part of your
home's exterior.

Effects of Exposure

Wood decks are subject to shrinkage, cracking, splitting, cupping, and twisting. Nails or screws may
work lose and will need routine maintenance. Plan to inspect your decks regularly, a minimum of
once each year, and provide needed attention promptly to maintain an attractive appearance and
forestall costly repairs. SR Homes recommends that you treat or re-stain your decks annually to keep
them looking their best.

Foot Traffic
As you use your decks, abrasives and grit on shoes can scratch or dent the wood surface. Regular
sweeping and mats can mitigate this but will not completely prevent it.

Outdoor Furniture
The surface of the decking can be damaged by moving grills, furniture, or other items. Use caution
when moving such items to prevent scratches, gouges, and so on.

Sealing or Water Repellent

To prolong the life and beauty of your deck, treat it periodically with a water repellent or wood
preservative. Local home centers or hardware stores offer several products to consider for this
purpose. Always follow manufacturer directions carefully.

Snow and Ice

Heavy snow or ice that remains on the deck over long periods increases wear and tear on the deck.
Prompt removal can reduce adverse effects. Use caution in shoveling to avoid needless scratching
of the deck boards.

DOORS AND LOCKS

S5CAN QR CODE FOR TUTORIAL

Homeowner Use and Maintenance Guidelines

The doors installed in your home are wood products subject to such natural characteristics of wood
as shrinkage and warpage. Natural fluctuations caused by humidity and the use of forced air
furnaces, showers, and dishwashers; interior doors may occasionally require minor adjustments.

Exterior Finish

To ensure longer life for your exterior wood doors, plan to refinish them at least once a year. Stained
exterior doors with clear finishes tend to weather faster than painted doors. Treat the finish with a
wood preserver every three months to preserve the varnish and prevent the door from drying and
cracking. Reseal stained exterior doors whenever the finish begins cracking or crazing.

Failure to Latch
If a door will not latch because of minor settling, you can correct this by making a new opening in
the jamb for the latch plate (repositing) and raising or lowering the plate accordingly.

Hinges
You can remedy a squeaky door hinge by removing the hinge pin and applying a silicone lubricant
toit. Avoid using oil, as it can gum up or attract dirt. Graphite works well as a lubricant but can
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create a gray smudge on the door or floor covering beneath the hinge if too much is applied.

Keys

Keep aduplicate privacy lock key where children cannot reach it in the event a youngster locks him-
or herself in a room. The top edge of the door casing is often used as a place to keep the key. A small
screwdriver or similarly shaped device can open some types of privacy locks.

Locks
Lubricate door locks with graphite or other waterproof lubricant. Avoid oil, as it will gum up

Shrinkage

Use putty, filler, or latex caulk to fill any minor separations that develop at mitered joints in door trim.
Follow with painting. Panels of wood doors shrink and expand in response to changesin
temperature and humidity. Touching up the paint or stain on unfinished exposed areas is your home
nmaintenance responsibility.

Slamming

Slarmming doors can damage both doors and jamlos and can even cause cracking in walls. Teach
children not to hang on the doorknob and swing back and forth; this works loose the hardware and
causes the door to sag.

Sticking

The most common cause of a sticking door is the natural expansion of lumber caused by changes
in humidity. When sticking is caused by swelling during a damp season, do not plane the door unless
it continues to stick after the weather changes.

Before planning a door because of sticking, try two other steps: first, apply either a paste wax, light
coat of paraffin, or candle wax to the sticking surface; or second, tighten the screws that hold the
door jamb or door frame. If planning is necessary even after these measures, use sandpaper to
smooth the door and paint the sanded area to seal against moisture.

Warping
If o door warps slightly, keeping it closed as much as possible often returns it to normal.

Weather Stripping
Weather stripping and exterior door thresholds occasionally require adjustment or replacement.

DRYWALL

Homeowner Use and Maintenance Guidelines
Slight cracking, nail pops, or seams may become visible in walls and ceilings. These are caused by
the shrinkage of the wood and normal deflection of rafters to which the drywall is attached.

Ceilings
The ceilings in your horme are easy to maintain periodically remove dust or cobwelbs as part of your
normal cleaning and repaint as needed.

Repairs

With the exception of the one-time repair service provided by SR Homes, care of drywall is your
maintenance responsibility. Most drywall repairs can be easily made. This work is best done when
you redecorate the room.

Repair hairline cracks with a coat of paint. You can repair slightly larger cracks with spackle or caulk.
To correct a nail pop, reset the nail with a hammer and punch. Cover it with spackle, which is
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available at paint and hardware stores. Apply two or three thin coats. When dry, sand the surface
with fine-grain sandpaper, and then paint. You can fillindentations caused by sharp objects in the

| EASEMENTS

Homeowner Use and Care Guidelines

Fasements are areas where such things as utility supply lines can pass through your property. They
permit service to your lot and adjacent lots, now and in the future. Your lot will also include drainage
easements, meaning the runoff from adjacent lots passes across your property. Likewise, water from
your property may run across a neighboring lot. Easements are recorded and are permanent.

Trees, shrulos, gardens, play equipment, storage sheds, fences, or other items which you install in or
across these easements may be disturbed if service entities—such as the gas, electric, or phone
companies—need access to lines for repairs or to connect service to nearby homesites

Utility companies, the United States Postal Service, and others have the right to install equipment in
easements. These might include streetlights, mailboxes, or junction boxes to name a few. Neither SR
Homes nor you as the homeowner have the authority to prevent, interfere with, or alter these
installations. Plans for the location of such items are subject to change by the various entities
involved. Because they have no obligation to keep SR Homes informed of such changes, we are
unable to predict specific sites that will include such equipment.

See also Property Boundaries.
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FLECTRICAL SYSTEM

Homeowner Use and Maintenance Guidelines

Know the location of the breaker panel; it includes a main shut-off that controls all the electrical power to
the home. Individual breakers control the separate circuits. Each breaker is marked to help you identify
which breaker is connected to which major appliances, outlets, or other service. Should a failure occurin
any part of your home, always check the breakers in the main panel box. There is also a main shut-off
outside, at the base of your electric meter.

Breakers

Circuit breakers have three positions: on, off, and tripped. When a circuit breaker trips, it must first be
turned off before it can be turned on. Switching the breaker directly from tripped to on will not
restore service.

Breakers Tripping

Breakers trip because of overloads caused by plugging too many appliances into the circuit, a worn
cord or defective appliance, or operating an appliance with too high a voltage requirement for the
circuit. The starting of an electric motor can also trip a breaker. If any circuit trips repeatedly, unplug
allitems connected to it and re-set. If it trips when nothing is connected toit, you need an
electrician. If the circuit remains on, one of the items you unplugged is defective and will require
repair or replacerment.

Buzzing
Fluorescent fixtures use transformer action to operate. This action sometimes causes a buzzing.

Fixture Location

Moving fixtures to accommodate specific furniture arrangements or room use is your responsibility
unless you've clarified this with your builder and sales agent, and it has been documented in your
contract.

GFCI (Ground-Fault Circuit-Interrupters)

GFCl receptacles have a built-in element that senses fluctuations in power. Quite simply, the GFCl s
a circuit breaker. Building codes require installation of these receptacles in bathrooms, the kitchen,
outside, and the garage (areas where an individual can meet water while holding an electric
appliance or tool). Heavy appliances such as freezers or power tools will trip the GFCI breaker.

Caution: Never plug a refrigerator or food freezer into a GFCl-controlled outlet. The likelihood of the
contents being ruined is high and the limited warranty does not cover such damage.

Each GFCl circuit has a test and reset button. Once each month, press the test button. This will trip
the circuit. To return service, press the reset button. If a GFCI breaker trips during normal use, it may
indicate a faulty appliance and you will need to investigate the problem. One GFCI breaker can
control up to three or four outlets.

Grounded System
Your electrical system is a three-wire grounded system. Never remove the bare wire that connects
to the box or device.

Light Bulbs
You are responsible for replacing burned-out bulbs other than those noted during your orientation.

Luminous Light Panels
Translucent panels covering ceiling lights are made of polystyrene plastic. To clean, gently push up,
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tilting the panel slightly and remove it from the fixture frame. Wash with a diluted (1to 2 percent)
solution of mild detergent and warm water. Do not rinse; the soap film that remains reduces static
electricity that attracts dust.

Over time, the plastic panel may yellow and will become brittle and may need to be replaced if it
cracks or breaks. Replacement material can be found at home center and hardware stores. Most
suppliers will cut the panel to fit so if you need to purchase a replacement, be sure to note the size
you need.

Bullos for these fixtures can be purchased at home centers or hardware stores. Avoid exceeding the
wattage indicated inside the fixture.

Modifications

If you wish to make any modifications, contact the electrician listed on the Emergency Phone
Numbers you receive at the orientation. Having another electrician modify your electrical system
during the warranty period can void that portion of your limited warranty.

Be sure to verify that a breaker is marked correctly before working on a circuit with a breaker turned
to the off position. Breakers are marked for the general area and might not cover every light or
receptacle.

Outlets
If an outlet is not working, check first to see if it is controlled by a wall switch or GFCI. Next, check the
breaker.

If there are small children in the home, install safety plugs to cover unused outlets. Teach children to
never touch electrical outlets, sockets, or fixtures.

Underground Cables

Remember; always call 811 before you start any digging project! In most cases, wires run in a straight
line from the service panel to the nearest public utility pad. Maintain positive drainage around the
foundation to protect electrical service connections.

Under- or Over-Cabinet Lights

The selection of optional under- or over-cabinet lighting provides either task lighting or atmosphere
to your kitchen. We suggest you note the size and type of bulbs in these fixtures and keep
replacements on hand.

TROUBLESHOOTING TIPS: NO ELECTRICAL SERVICE

No Electrical Service Anywhere in the Home

Before calling for service, check to confirm that the:
1 Serviceis not outin the entire area. If so, contact the utility company.
1  Mainbreaker and individual breakers are allin the on position.

No Electrical to One or More Outlets
Before calling for service, check to confirm that the:
1  Mainbreaker and individual breakers are all in the on position.
Applicable wall switch is on.
GFClis set (see details on GFCI'S).
[tern you want to use is plugged in.
[tem you want to use works in other outlets.
Bulb in the lamp is good.

=A =4 4 -4 =4
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If the troubleshooting tips do not identify a solution, the information you gather will be useful to the
service provider you call.

EXPANSION AND CONTRACTION

Homeowner Use and Maintenance Guidelines

Changes in temperature and humidity cause all building materials to expand and contract.
Dissimilar materials expand or contract at different rates. This movement results in separation
between materials, particularly dissimilar ones. You will see the effects in small cracks in drywall and
in paint, especially where moldings meet drywall, ot mitered corners, and where tile grout meets tub
or sink. While this can alarm an uninformed homeowner, it is normal.

Shrinkage of the wood memloers of your home is inevitable and occurs in every new home. Although
this is most noticeable during the first year, it may continue beyond that time. In most cases, caulk
and paint are all that you need to conceal this minor evidence of a natural phenomenon. Even
though properly installed, caulking shrinks and cracks. Maintenance of caulking is your responsibility.

FENCING

Homeowner Use and Maintenance Guidelines

Depending on the community in which your home is located, fencing may be included with your
home, it may be an optional item, or it may be an item you consider adding after your move-in.
When SR Homes installs fencing as part of your new home, we confirm its good condition during
your orientation. All types of fencing require some routine attention.

Drainage

In planning, installing, and maintaining fencing, allow existing drainage patterns to function
unimpeded. When installing a fence, use caution in distributing soil removed to set posts to avoid
blocking drainage swales. Plan enough space under the bottom of a wood fence for water to pass
through.

Homeowner Association Design Review

If you choose to add fencing after moving into your new home, keep in mind the need to obtain
approval from the Design Review Committee of your homeowner's association. Specific
requirements about style, height and position on the lot are describbed in the current design review
guidelines which you can obtain from a committee member. Special requirements apply to homes
on corner lots where drivers must have adequate visibility. Additionally, in some communities, zoning
laws may impact private fencing. Your responsibilities include checking on such details.

SR Homes recommends that you engage the services of professionals to install your fence. Be
certain to inform a fence installer of all design review requirements.

See also Property Boundaries.

Variation
Height and location of SR Homes installed fences will vary with lot size, topography, and shape. SR
Homes must meet the requirements of the Design Review process just as any hormeowner would.

Wood fFences

The lumber used to construct wood fences is rough cedar or pressure treated wood. Over time it will
crack, warp, and split. Unless extreme, these conditions require no action on your part. As the wood
ages and shrinks, nails may come loose and require attention. Also, check the posts and any gates
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twice a year and tighten hardware or make needed adjustments.

Wrought Iron or Aluminum Fencing

Wrought iron is subject to rusting if it is not maintained. Use touch-up paint on any scratches or
chips. Inspect the fence twice a year and touch-up as needed, then plan to repaint the entire fence
every one to two years to keep it looking its best.

As with wood fencing, prevent sprinklers from spraying your wrought iron fence or rails. Check
monthly to confirm that water does not stand around the fence posts. Make corrections to drainage

as needed to prevent this.
FIREPLACE

SCAN QR CODE FOR TUTORIAL

Homeowner Use and Maintenance Guidelines
See also Fire Prevention.

Most of us feel a fireplace is an excellent way to create a warm, cozy atmosphere. However, without
sufficient information, your use of the fireplace can result in heat (and dollars) being wasted. To help
prevent that, consider the following points.

Look upon burning a fire as a luxury that adds much to the atmosphere but just a little to the heat in
ahome. About 10 percent of the heat produced by a fire is radiated into the house. In many older
homes, the air used by the fireplace for combustion is replaced with cold outside air drawn in
through cracks around doors and windows. However, your home is constructed so tightly that this
does not happen. We install a fresh air vent to supply the fireplace with combustion air and reduce
the amount of heated air the fire draws from your house. Open this vent before starting the fire as
you do the damper.

Close the damper and cold air vent when the fireplace is not in use. Leaving these open is equivalent
to having an open window in the house. If the fire is still burning, but you are finished enjoying it, use
glass doors to prevent heated air from being drawn up the chimney until your damper can be
closed.

One caution on the use of glass doors: do not close them over a roaring fire, especially if you are
burning hard woods (such as oak or hickory) because this could break the glass. Also, when closing
the doors over a burning fire, open the mesh screens first. This prevents excessive heat build-up on
the mesh, which might result in warping or discoloration.

Your objective in building a fire should be a clean, steadly, slow-burning fire. Begin with a small fire to
allow the components of the fireplace to heat up slowly. Failure to do so may damage the fireplace
and can void the warranty. Start the fire by burning kindling and newspaper under the grate; two to
three layers of logs stacked with air space between, largest logs to the rear, works best. One sheet of
paper burned on top of the stack will help the chimney start to draw. Any logs 6 inches in diameter
or larger should be split.

Caution: Do not burn trash in the fireplace and never use any type of liquid fire starter.

Remove old ashes and coals from under the grate when completely cool. A light layer is desirable as
an insulator and will help to reflect heat.
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Chimney Cleaning

Creosote and other wood-burning by-products accumulate inside the flue over a period of time
This build-up can be a fire hazard. The way you use your fireplace and the type of wood you burn
determine the frequency of your chimney cleanings. For instance, burning soft woods or improperly
seasoned woods necessitates more frequent cleaning. Hire a qualified chimney sweep for this
cleaning.

Spark Arrester
If the spark arrester becomes clogged, the diminished air flow will affect the performance of the
fireplace and maly be a fire hazard. Have the arrester cleaned professionally when needed.

Gas Fireplace (DIRECT-VENT)

SR Homes offers direct-vent gas fireplaces. If you ordered this type of fireplace, it is demonstrated
during the orientation. Read and follow all manufacturer's directions.

Caution: Due to packing oils within unit — direct vent fireplaces may produce enough smoke to
trigger smoke alarms. PLEASE OPEN WINDOWS BEFORE FIRST USE AND UNTIL SMOKE CLEARS.

A slight delay between turning the switch on and flame ignition is normal. The flames should ignite
gently and silently. If you notice any deviation from this and any gas smell, immediately shut off the
switch and report it to the gas company.

Excessive winds can cause a downdraft, which can blow out the pilot, requiring you to relight it
before using the fireplace.

Caution: The exterior vent cover for a direct-vent gas fireplace becomes extremely hot when the
fireplace is operating.

FOUNDATION

Homeowner Use and Maintenance Guidelines

We install the foundation of your home according to the recommendations of our consulting
engineer. The walls of the foundation are poured concrete with steel reinforcing rods. To protect
your home's foundation, follow guidelines for installation and maintenance of landscaping and
drainage in this manual.

Cracks

Even though an engineer designed the foundation, and we constructed it according to engineering
requirements, surface cracks can still develop in the wall. Surface cracks are not detrimental to the
structural integrity of your home. If a crack develops in a foundation wall that allows water to come
through, follow the procedures for submitting a warranty claim.

Dampness
Due to the amount of water in concrete, basements may be damp. Condensation can form on
warter lines and drip onto the floor.

Future Construction in Basement

If you decide to perform additional construction in the basement, obtain guidelines from a licensed
engineer, obtain a building permit, and comply with all codes and safety requirements. SR Homes
does not warrant that you will be able to obtain such a permit because of the possibility that
building codes may change.

CARAGE OVERHEAD DOOR

Homeowner Use and Maintenance Guidelines
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Since the garage door is a large, moving object, periodic maintenance is necessary

Light Visible

Garage overhead doors cannot be airtight. Some light will be visible around the edges and across
the top of the door. Weather conditions maly result in some precipitation entering around the door
as well as some dust especially until most homes in the community have landscaping installed

Lock
If the lock becomes stiff, apply a silicone or graphite lubricant. Do not use oil on a lock, as it will stiffen
in winter and make the lock difficult to operate.

Lubrication
Fvery 6 months, apply a lubricant such as silicone spray to all moving parts: track, rollers, hinges,

Homeowner Use and Maintenance Guidelines
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